MAPLE 1Q

Firmware Update Guide




| -
Firmware Update Guide ,j MAPLE

Features of the Maple IQ Control Unit

The following guide details how to complete a Firmware Update for the Maple EC4
Control Unit. The Maple EC4 Control unit is distinguishable by an OLED display
featuring white output digits (see below for a visual representation).

Firmware updates are not required / compatible with previous versions of the Maple
control unit — If you have any questions please contact the Maple AfterSales team.

Maple EC4 Control Unit
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Completing Firmware Update via Android device

The Maple ‘Integritas App’ is available for download from the Google Play Store, for
use on compatible Android devices. Only authorised users can login to the
‘Integritas App.” Users will also require Maintenance Access to complete the
firmware update. If you require further assistance, please contact Maple Aftersales.

1. Open the Integritas App on your Android device and
login using existing Integritas Web Portal credentials.

NB: The user can opt to use fingerprint authentication,
To utilise this function, the user must have already
enabled the feature on the Android operating system
and have Lock Screen enabled. Follow the
instructions on the app to Associate Fingerprint.

2. Once logged in, tap the settings icon in the top right
hand-corner of the screen, then toggle the Firmware
Upgrade option so it turns red and states ‘ON.” The
settings icon should also be highlighted red,
confirming the Firmware Upgrade option is enabled.

UNIT DETAILS

ADVANCED OPTIONS

‘= OPEN SYSTEM SETTINGS

® OPEN APP INFO

* RESET UNIT CONNECTION

MAINTENANCE OPTIONS

{8} FIRMWARE UPGRADE (ON)
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3. To perform a Firmware Update the Do Not Disturb
mode must be enabled for the Integritas App. Follow
the on-screen prompts to grant the required
permissions.

Once the permission has been enabled you will be
returned to the app’s home screen. Check that the
Firmware Upgrade setting is still enabled - If the
settings icon is not highlighted red, tap again and
toggle the option to ON.

Firmware Mode

> Firmware updates can only be
performed while 'Do not disturb’
mode is enabled

> 0On choosing [yes] you will be
asked to enable the necessary
permission on the system settings.
[1] Scroll the list to:
Integritas
[2] Enable the toggle switch

> Select Yes to continue

NO YES

IMPORTANT: Do not navigate away from the update screen or accept any
incoming calls once the firmware update has started. If the update is interrupted,
restart the process from the beginning. Please note that the lock will be

inoperable until the update is fully completed.

4. From the main screen, tap the Bluetooth Scan button.
When the Connect to Downloader dialogue window
appears, select MK.4 Unit from the options, then tap
SCAN.

5. Ensure your Android device displaying the Integritas
App is in close proximity to the Maple EC4 control
unit.

Then, on the Maple EC4 control unit, press and
hold the white push-button until the message SYNC
appears on the display, then immediately release the
button.
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6. Once the control unit connects to the Integritas
Android App, you will be prompted to confirm the
Firmware Update — tap Yes to proceed.

Upload Firmware

> Do you want to start uploading
firmware?

- Unit Number: 155473

- Hex Number: 025F517459

- Customer: Maple AS Demo

- Firmware: RD020B.p4c

- Size: 67.3 KB

> Select Yes to continue

NO YES

7. The unit details will appear within the Integritas App L o m*—-‘-u
and the update will begin automatically, with a status . B
bar indicating progress. |ntegrltaS

powerep ey @) MAPLE

IMPORTANT: Keep your device in close proximity to P e bl
the Maple EC4 control unit throughout the update to

. . . Lock Details n
maintain a stable connection. ustomer: Meple AS Demo

Unit: PRU_026334DD72
Serial: 02 63 34 DD 72

@ oovnboading 11}

8. Once the update is complete, a green tick will be
displayed in the app.

14282 X G @ -

With the Firmware Update complete, ensure the
locking device is working as expected and user fobs
remain active.

'PRU_026334DD72' uploaded to
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9. Once the firmware update is complete, it is strongly
recommended to perform a data download*. This will
provide verification on the database that the update
was successfully applied.

To perform a data download, tap the settings icon

then disable the Firmware Upgrade option by e
toggling it to OFF, the settings icon should appear M:—‘;“/o‘Per;;;/srsmsmmGs
grey when disabled. Now repeat steps 4 and 5 to @  orenaerneo

complete the data download. . FeseT UNT CONNECTION

MAINTENANCE OPTIONS

*If the vehicle is fitted with Maple Connect, there is no £ FIRvARE UPGRADE (OFF)

requirement to complete a manual data download as this
will be performed automatically.
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Contact Maple

AfterSales & Technical Support

If you require technical support or are experiencing any issues with Maple products,
please contact the Aftersales Team for further assistance..

% +44 (0) 1455 616 574

aftersales@securedbymaple.com

Sales & General Enquiries

% +44 (0) 333 012 9108

sales@securedbymaple.com

Visit the Website

@ www.maplefleetservices.co.uk
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